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10t February 2023

Dear Parents / Carers,
| am pleased to introduce you and your child to Times Table Rockstars.

Times Table Rockstars is an exciting online times table game, designed to improve
your child’s understanding recall of the times tables. Knowing and recalling times
tables is a fundamental mathematical skill and it is vital your child knows and is able
to apply the times tables in order to make good progress in their maths learning.

Your child has been given a username and login. They can start using Times Table
Rockstars immediately on any device from a mobile phone to computer. They can
create their avatar and work their way up the leaderboard to gain rewards and prizes!
Simply click on this link to sign in: https://ttrockstars.com/ and sign in.

There is plenty of opportunity for your child to play against their friends or on their
own and in school we will be celebrating the class that has logged on the most.
Teachers will also be monitoring the children’s use of Times Table Rockstars.

Below are some FAQ’s from times Table Rockstars.
Should you have any questions, please do not hesitate to contact the school.

Yours faithfully,

Ms A Hussain

Senior Deputy Head Teacher.

FAQs.

If you have any difficulties logging in or questions about TT Rock Stars in general,
please contact the school (not Times Tables Rock Stars themselves) during normal
school hours.

“My child seems to be getting questions up to 12x12 - why is that?” Assuming that's
not intentional, make sure they're playing in the Garage or Arena to get the tables
we've set for them.

“Why can't we login?” The most likely cause is that one of the three bits of
information (school, username or password) hasn't been entered as above.

“My child has chosen a rock name they're unhappy with - how do we change it?” Ask
your child's teacher to reset their rock name so they can choose again when they
login.
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“My child is unhappy with the look of their avatar - what can be done?” Everyone
starts with the same avatar, no matter what rock name they've chosen. Simply
change the hair, eyes and mouth to suit individual preferences.

“Someone has logged in as my child and spent a load of their coins - what can we
do?” Let your child's teacher know so that they can refund your child and speak to the
class about trust and online safety.

“Where is your privacy notice?” https://ttrockstars.com/pag
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